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Dear parents,  
2 

 

SUB: School’s Email Service Outage 
 

This is to inform you that due to an email service outage experienced on our hosting server, some emails 

sent to the SCHOOL E-MAIL IDs between 15th October and 2nd November 2025 were not delivered 

and cannot be retrieved. 

 

In view of this, parents are kindly requested to resend any important emails sent during the mentioned 

period to ensure that the school receives all necessary communication. 

 

This may include, but is not limited to: 

 

• Fee payment receipts or proof of payment 

 

• Enquiries that need response from school 

 

• Communications addressed to school officials 

 

We sincerely regret the inconvenience caused and appreciate your understanding and cooperation. 

 

Warm Regards 

 

 

Mrs. Aasima Saleem 

Principal                                                          
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