
 
 
 

YARA INTERNATIONAL SCHOOL – RIYADH 
Date: 9th August 2021                         Circular No:070/YIS/AS/21-22/070 
 
 
 

 
 

Dear parents,  
SUB : DISPUTE REDRESSAL POLICY - GRADE X & XII BOARD EXAMINATION RESULTS 2020-21 

 

Kindly be informed that CBSE has released ‘Dispute Redressal Mechanism’ for students who are not satisfied with 
the marks being awarded to them in Grade X/XII Board Exam 2020-21. Kindly follow the links to view the policy and 
subsequent corrigendum to the same: 
Redressal Policy : 
https://www.cbse.gov.in/cbsenew/documents/20210808_SOPs%20for%20Dispute%20Redressal%202021.pdf 
 

Corrigendum :  
https://www.cbse.gov.in/cbsenew/documents/20210809_Corrigendum%20in%20SOPs%20for%20Dispute%20Re
dressal%202021.pdf 
In light of the above, parents who are not satisfied with the marks being awarded to their wards or in case of 
disputes regarding the tabulation policy may kindly e-mail your concerns to the undersigned in the id : 
principal@yaraschool.net not later than 11th August 2021 (Wednesday). Please ensure that the representation is 
being forwarded as per the guidelines in point#3 in page 4 of the CBSE Circular. The results committee will verify 
the facts given by the parents and check all schools records and rationale document as per CBSE policy pertaining to 
the student. If any discrepancy in result is noticed, school shall make a representation to the CBSE’s Regional Office. 
In any case, a reply mail will be sent to the respective parent. 
 

Note : Parents are hereby advised to file a fresh request to the Principal on the given id from their registered email id 
enumerating the complete details of their claims and grounds thereof. 
 
 

Warm Regards, 
  
 
 

Mrs.Aasima Saleem 
Principal 
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